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FINLEY LEWIS
Institute for Peace and
Conﬂict Resolution JosseyBass
Developed for educators,
juvenile justice
practitioners, and others
in youth-serving
organizations to heighten
awareness of conﬂict
resolution education and
its potential to help settle
disputes peacefully in a
variety of settings. The

guide provides
background information
on conﬂict resolution
education; an overview of
four widely used,
promising, and eﬀective
approaches; and guidance
on how to initiate and
implement conﬂict
resolution education
programs in various
settings. Includes
curriculum resources,
reading list, glossary and
assessment forms. Charts

and tables.
The Mediation Handbook
John Wiley & Sons
This book assists aspiring
mediators and
organizational leaders in
developing skills in
conﬂict resolution and
systems design, and to
organizations,
government agencies,
and political advocacy
groups in preventing and
resolving conﬂicts.
Mediating High Conﬂict
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Disputes Oxford
University Press
In real-life conﬂict
resolution situations, one
size does not ﬁt all. Just as
a mechanic does not ﬁx
every car with the same
tool, the conﬂict
resolution practitioner
cannot hope to resolve
every dispute using the
same technique.
Practitioners need to be
comfortable with a wide
variety of tools to
diagnose diﬀerent
problems, in vastly
diﬀerent circumstances,
with diﬀerent people, and
resolve these conﬂicts
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eﬀectively. The Conﬂict
Resolution Toolbox gives
you all the tools you need:
eight diﬀerent models for
dealing with the many
conﬂict situations you
encounter in your
practice. It shows
mediators, negotiators,
managers, and anyone
needing to resolve conﬂict
how to simply and
eﬀectively understand
and assess the situations
of conﬂict they face. And
it goes a step further,
oﬀering speciﬁc, practical
guidance on how to
intervene to resolve the
conﬂict successfully.
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Updated with new
chapters (based on reader
and colleague feedback),
a new foreword, and a
new introduction, the
remaining chapters will
also be updated as
needed to be more
'current' (updated
examples, stories, case
studies, etc.).
Martin Institute for Peace
Studies and Conﬂict
Resolution John Wiley &
Sons
All you need to
understand the dynamics
of conﬂict -- and the joy of
resolution
American Perspectives on

27-11-2022

Institute For Conﬂict Resolution

Conﬂict Resolution
Routledge
Sponsored by the National
Institute For Dispute
Resolution and the
National Association for
Mediation in Education An
invaluable staﬀ and
program development
tool. The research
references, discussion
topics, training modules,
and applications provide
educators with a strong
foundation for skill
building and program
development. I highly
recommAnd this training
manual to educators who
are planning conﬂict

resolution programs in
their schools. ?Paul Wiley,
principal, Crocker
Elementary School,
Amherst, Massachusetts
Based on material
developed by the National
Institute for Dispute
Resolution (NIDR) and the
former National
Association for Mediation
in Education (now merged
with the NIDR Youth
Program), this practical
resource guide shows
educators how to
diagnose conﬂicts, handle
diﬃcult confrontations,
and implement
appropriate mediation
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and problem-solving
strategies.
Cutting Edge Advances in
Resolving Workplace
Disputes Breaking Down
the BarriersDiscussions in
Dispute Resolution
A History of Alternative
Dispute Resolution oﬀers
a comprehensive review
of the various types of
peaceful practices for
resolving conﬂicts.
Written by Jerome
Barrett—a longtime
practitioner, innovator,
and leading historian in
the ﬁeld of ADR—and his
son Joseph Barrett, this
volume traces the
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evolution of the ADR
process and oﬀers an
overview of the
precursors to ADR,
including negotiation,
arbitration, and
mediation. The authors
explore the colorful
beginnings of ADR using
illustrative examples from
prehistoric Shaman
through the European Law
Merchant. In addition, the
book oﬀers the historical
context for the use of ADR
in the arenas of diplomacy
and business.
The Conﬂict Resolution
Toolbox Goodmedia
Press
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This empowering guide
goes beyond observable
techniques to oﬀer a close
look at the creative
internal processes--both
cognitive and
psychological--that
successful mediators and
other conﬂict resolvers
draw upon.
Conﬂict Resolution
Theory and Practice
Manchester University
Press
This collection of essays
situates the study and
practice of international
mediation and peaceful
settlement of disputes
within a changing global
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context. The book is
organized around issues
of concern to
practitioners, including
the broader regional,
global, and institutional
context of mediation and
how this broader
environment shapes the
opportunities and
prospects for successful
mediation. A major theme
is complexity, and how
the complex
contemporary context
presents serious
challenges to mediation.
This environment
describes a world where
great-power rivalries and
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politics are coming back
into play, and
international and regional
organizations are playing
diﬀerent roles and facing
diﬀerent kinds of
constraints in the peaceful
settlement of disputes.
The ﬁrst section discusses
the changing international
environment for conﬂict
management and reﬂects
on some of the challenges
that this changing
environment raises for
addressing conﬂict. Part II
focuses on the
consequences of bringing
new actors into thirdparty engagement and

examines what may be
harbingers for how we will
attempt to resolve conﬂict
in the future. The third
section turns to the world
of practice, and discusses
mediation statecraft and
how to employ it in this
current international
environment. The volume
aims to situate the
practice and study of
mediation within this
wider social and political
context to better
understand the
opportunities and
constraints of mediation
in today’s world. The
value of the book lies in
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its focus on complex and
serious issues that
challenge both mediators
and scholars. This volume
will be of much interest to
students, practitioners,
and policymakers in the
area of international
negotiation, mediation,
conﬂict resolution and
international relations.
Facilitating Conﬂict
Resolution in Unionmanagement Relations
SAGE Publications Limited
Winner of the 2009 CPR
Award for Outstanding
Book In this
groundbreaking book,
Bernard Mayer, a pioneer
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in the ﬁeld of conﬂict
resolution, oﬀers a new
paradigm for dealing with
long-term disputes. Mayer
explains that when
dealing with enduring
conﬂict, mediators and
other conﬂict resolution
specialists need to move
past the idea of how
quickly they can resolve
the conﬂict. Instead, they
should focus on how they
can help people prepare
to engage with an issue
over time. Once their
attention is directed away
from a speedy resolution
to a long-term approach,
new avenues of
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intervention become
apparent.
Conﬂict Resolution Volume II Unhooked
Books
Conﬂict Resolution is a
component of
Encyclopedia of
Institutional and
Infrastructural Resources
in the global Encyclopedia
of Life Support Systems
(EOLSS), which is an
integrated compendium of
twenty one
Encyclopedias. The
Theme on Conﬂict
Resolution deals with
conﬂict which is an
integral component in the
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utilization and
management of all life
support systems. These
volumes give a
comprehensive review on
Conﬂict Domains:
Warfare, Internal
Conﬂicts, and the Search
for Negotiated or
Mediated Resolutions;
Analysis methods of
conﬂict and its resolution;
Approaches to Conﬂict
;Resolution; Formal
Models for Conﬂict
Resolution and Case
Studies. These two
volumes are aimed at the
following ﬁve major target
audiences: University and
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College students
Educators, Professional
practitioners, Research
personnel and Policy
analysts, managers, and
decision makers and
NGOs.
Calming Upset People
with Ear Unhooked Books
High conﬂict mediation
requires a paradigm shift
from traditional
mediation--high conﬂict
experts Bill Eddy and
Michael Lomax show you
how. Over the past ten
years the authors have
been developing and
practicing tips for
managing high conﬂict
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clients in mediation,
which is now a fully
developed new method
called New Ways for
Mediation(R).Mediating
High Conﬂict Disputes
gives all of the little tips
which any mediator can
use, as well as the stepby-step structure of the
New Ways for Mediation
method for those who
want to have better
control of the process in
high conﬂict cases--or any
cases. Bill Eddy is
primarily a family
mediator in San Diego,
California, with a
worldwide reputation for

training mediators,
lawyers, judges and
counselors in methods for
working with clients with
"high conﬂict" personality
disorders or traits.
Michael Lomax is a
mediator dealing with
family, workplace, military
and government agency
disputes in British
Columbia, Canada. Both
have provided training in
this method for High
Conﬂict Institute over the
past ten years. This book
is divided into three parts:
Part 1 provides a
thorough explanation of
the thinking and behavior
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of parties with high
conﬂict personalities, with
an emphasis on what
does not work and should
be avoided. Part 2
provides a detailed
description of the New
Ways for Mediation
method, including several
paradigm shifts in each
step of the process for
greater success. Its
similarities and
diﬀerences with interestbased negotiations and
transformative mediation
methods are explained.
Part 3 includes numerous
examples describing
cases with special issues
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in several settings,
including family,
workplace, and disputes
involving government
agencies.
Resolving
Organizational
Conﬂicts RFF Press
Breaking Down the
BarriersDiscussions in
Dispute ResolutionOxford
University Press
Breaking Down the
Barriers Goodmedia Press
Workbook for
Collaborative Divorce
cases used by family
courts to teach parents
the skills to jointly make
parenting decisions out-
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of-court.
Conﬂict Resolution
Education Jossey-Bass
The Handbook of
Mediation gathers leading
experts across ﬁelds
related to peace, justice,
human rights, and conﬂict
resolution to explore ways
that mediation can be
applied to a range of
spectrums, including new
age settings,
relationships,
organizations, institutions,
communities,
environmental conﬂicts,
and intercultural and
international conﬂicts. The
text is informed by cogent
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theory, state-of-the-art
research, and best
practices to provide the
reader with a wellrounded understanding of
mediation practice in
contemporary times.
Based on four signature
themes—contexts; skills
and competencies;
applications; and
recommendations—the
handbook provides
theoretical, applicable,
and practical insight into
a variety of key
approaches to mediation.
Authors consider modern
conﬂict on a local and
global scale, emphasizing

the importance of
identifying eﬀective
strategies, foundations,
and methods to shape the
nature of a mediation
mindfully and eﬀectively.
With a variety of
interdisciplinary
perspectives, the text
complements the
development of the
reader’s competencies
and understanding of
mediation in order to
contribute to the
advancement of the
mediation ﬁeld. With a
conversational tone that
will welcome readers, this
comprehensive book is
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essential reading for
students and
professionals wanting to
learn a wide range of
potential interventions for
conﬂict.
Communication and
Conﬂict Resolution
Skills for Nursing
Homes Unhooked Books
The world is in a state of
crisis - from the
presidential elections to
the insurrection on
January 6; from the
deaths and devastation
created by the pandemic
to impassioned resistance
to masks and vaccines;
from the murders of
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George Floyd and Brionna
Taylor to the rise of white
supremacy and Black
Lives Matter; from sexual
harassment and #metoo
to Jeﬀrey Epstein, Harvey
Weinstein, and Andrew
Cuomo; from
unprecedented ﬁres,
ﬂoods, and heat waves to
climate change denial;
from war and civilian
casualties in Afghanistan,
Somalia, Yemen, and the
Middle East to bristling
hostilities with China,
Russia, Cuba, Iran,
Venezuela, and others. In
these conﬂicts and crises,
our success and survival
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as a civilization and as a
species, increasingly
depend on our ability to
listen empathetically,
communicate nonviolently, solve problems
jointly, negotiate
collaboratively, decide
consensually, act
collectively, and resolve
conﬂicts meditatively.
They depend on our
ability to appreciate
diversity and dissent,
engage in dialogue with
those who think
diﬀerently, and build trust
between former foes; and
on our ability to bridge
and dismantle the social,
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economic, political,
cultural, and
environmental barriers we
have erected to dominate
and prevail over others.
The stakes are high and
getting higher. The old
ways are failing and new
ones are needed. These
conﬂicts and crises are
not over and will not wait.
Unprecedented crises
require unprecedented
solutions. This book is an
attempt to shift the way
we think and act in times
of conﬂict and crisis, and
to encourage the
adaptation and
application of conﬂict
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resolution skills and
techniques to the social,
economic, political, and
environmental disputes
and crises that impact us.
Settling Disputes EOLSS
Publications
While arbitration was
robust in colonial and
early America, dispute
resolution lost its footing
to the court system as the
United States grew into a
bustling and burgeoning
country. And while
dispute resolution
processes emerged brieﬂy
from time to time, they
were dormant until the
enactment of the Federal
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Arbitration Act and
collective bargaining grew
out of the labor
movement. But it wasn't
until 1976, when Frank
Sander delivered his
famous remarks at the
Pound Conference, that
the modern dispute
resolution movement was
born. By the year 2000,
alternative dispute
resolution had
transformed from a
populist rebellion against
the judicial system to
mainstream legal
practice. Today, lawyers
and retiring judges look to
arbitration and mediation

for a career pivot, and law
schools train law students
in the ﬁner arts of dispute
resolution practice as
both providers and
advocates. Discussions in
Dispute Resolution brings
together the modern
dispute resolution ﬁeld's
most inﬂuential
commentaries in its ﬁrst
few decades and reﬂects
on what makes these
pieces so important. This
book collects 16
foundational writings, four
pieces from each of the
ﬁeld's primary subﬁelds-negotiation, mediation,
arbitration, and public

13

14

policy. Each piece has
four commenters who
answer the question: why
is this work a foundational
piece in the dispute
resolution ﬁeld? The
purpose in asking this
simple question is
fourfold: to hail the ﬁeld's
foundational generation
and their work, to bring a
fresh look at these
articles, to engage the
articles' original authors
where possible, and to
challenge the articles with
the beneﬁt of hindsight.
Where possible, the book
gives the authors of the
original pieces the
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opportunity either to
reﬂect on the piece itself
or to respond to the other
commenters.
International
Negotiation and
Mediation in Violent
Conﬂict John Wiley &
Sons
Workbook used by family
courts to teach parents
the skills necessary to
jointly make their
parenting decisions out of
court.
Discussions in Dispute
Resolution US Institute of
Peace Press
Environmental conﬂict
resolution (ECR) is a
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process of negotiation
that allows stakeholders
in a dispute to reach a
mutually satisfactory
agreement on their own
terms. The tools of ECR,
such as facilitation,
mediation, and conﬂict
assessment, suggest that
it ﬁts well with other ideas
for reforming
environmental policy. First
used in 1974, ECR has
been an oﬃcial part of
policymaking since the
mid-1990s. This is the ﬁrst
book to evaluate
systematically the results
of these eﬀorts. The
contributions to this book
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critically investigate the
record and potential of
ECR, drawing on
perspectives from political
science, public
administration, regional
planning, philosophy,
psychology, anthropology,
and law.
New Ways for Families
Parent Workbook High
Conﬂict Inst
The level of stress and
conﬂict in today's world is
higher than seen in
decades. We all can use
tools for managing the
emotions this has caused.
At the same time, there
also appear to be more
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"high conﬂict" people who
are preoccupied with
blaming others and
verbally venting or
attacking those around
them. Yet, these upset
emotions and conﬂicts
can often be calmed
immediately through the
use of a simple EAR
Statement(TM), a method
developed and reﬁned by
Bill Eddy over the past
ﬁfteen years and taught
to hundreds of thousands
of professionals and
individuals. Following on
the success of his widelyknown BIFF Response(R)
method and books, this

new book by Bill Eddy on
EAR Statements will come
in handy in all kinds of
upset situations: family
conﬂicts, workplace
disputes, neighbor
controversies, and any
other setting. A simple
statement communicating
empathy, attention and/or
respect to an angry, sad,
mentally ill or any upset
person at any time can
work wonders in minutes.
Yet it's not as easy as it
looks. It takes practice
and this book gives over
twenty examples of
applying this method in
families, communities,
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customer relations,
volunteer organizations,
public service, politics,
business, police
encounters, racial
conﬂicts, schools, mental
health settings, and
others. Empathy,
attention and respect are
what all people are
looking for, especially
when upset or in a
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conﬂict. This book will
give you the details of
how to calm upset people
with EAR every day.
Resource Guide for
Selecting a Conﬂict
Resolution Trainer John
Wiley & Sons
This book is designed for
judicial oﬃcers to use in
managing people with
high conﬂict personalities
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in any courtroom, with an
emphasis on family court
litigants. This easy-to-read
booklet provides judicial
oﬃcers with accurate and
authoritative information
about the subject matters
covered. It describes
general principles and
suggestions for judicial
oﬃcers to immediately
put into practice.
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